
Arizona Board of Appraisal
Complaint Statistics 2012
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Total
Total % 

from Jan.
Complaints Received by Board 4 4 0
Number of Respondents (of complaints received) 4 4 0
Number of Agenda Items 39 39 3

Board Actions
Dismissed 5 26.32% 5 26.32%
Nondisciplinary Letter of Concern 2 10.53% 2 10.53%
Nondisciplinary Remedial Action 2 10.53% 2 10.53%
Due Diligence 4 21.05% 4 21.05%
Probation 4 21.05% 4 21.05%
Suspension 2 10.53% 2 10.53%
Surrender 0 0.00% 0 0.00%
Revocation 0 0.00% 0 0.00%
Cease & Desist 0 0.00% 0 0.00%

Total Board Actions 19 100.00% 19 100.00%

Other Board Actions
Ref. to Investigation 0 0.00% 0 0.00%
Informal Hearing 6 100.00% 6 100.00%
Formal Hearing 0 0.00% 0 0.00%

Total Other Board Actions 6 100.00% 6 100.00%

Violation Levels
No Violation (Closed, Other, Etc.) 0 0.00% 0 0.00%
I 2 14.29% 2 14.29%
II 6 42.86% 6 42.86%
III 1 7.14% 1 7.14%
IV 5 35.71% 5 35.71%
V 0 0.00% 0 0.00%

Total Violations 14 100.00% 14 100.00%

Complaints Closed as of 2011 
Closed due to Expiration 1 1
Closed - Other 3 3

Total Closed Complaints 4 4

NOTE: This report reflects the number of complaints not the number of appraisers


